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Keep an eye

Employers a
to Adult

Our learn

ﬁ ...really cares about

her students....she is a

really great teacher.

(her) encouragement,
support and feedback is
my strength

| particularly appreciated the
practical element such as
interview preparation which
allowed me to practice these
skills in a real-life setting.

\
really enjoyed the flexibility
of this course. It worked well
with my busy schedule as a
mother. | liked the course
notes and examples, it made it

very easy to understand. //


https://www.lutonacl.ac.uk/pathway-to-adult-social-care-.html

\ ' , Employers keep telling us about

‘, the importance of ‘soft skills’

|
Longer days Soft skills are those
Extended hours skills which demonstrate
how you work and
Introduction to - .
Cutoms i interact with others.
e Whether you want to work in a
- ::::::: busy customer-facing environment

1 B T

or more quietly behind the scenes,
all jobs involve team work of some

. -

Whetyat wllllﬂ 4 kind so why not give your ‘soft
o P skills’ a health check?
m 2o B ! U Our Customer Service course will

help you understand more about
soft skills and equip you with a
variety of transferable skills
adaptable to any workplace.

Fod more el DY 3EZ 4530033
, Information: | info@lutonaclacuk

Top 10 Soft Skills for Customer Service Jobs

According to a 2023 survey
conducted by the National
Association of Colleges and
Employers (NACE), the top skills
employers look for are:

« problem-solving skills

« the ability to work in a team

See page 19 for more
information and advice
r "%{g \'I about getting into
%:@ employment or

upskilling.



https://www.naceweb.org/about-us/press/the-job-market-for-the-class-of-2023-key-skills-competencies-employers-are-seeking-and-the-impact-of-career-center-use
https://www.naceweb.org/about-us/press/the-job-market-for-the-class-of-2023-key-skills-competencies-employers-are-seeking-and-the-impact-of-career-center-use
https://www.naceweb.org/about-us/press/the-job-market-for-the-class-of-2023-key-skills-competencies-employers-are-seeking-and-the-impact-of-career-center-use

Michael Brako is undertaking an
apprenticeship in Customer Service
with Luton Council.

Why did you decide to do an apprenticeship?

I went to college For 3 years studying 2 different courses...at the end of the 3 years |
couldn’t really find a stable job. | was working as a labourer but didn’t really enjoy it so
| stopped and started to look For something else. | asked around and a lot of the
responses | was receiving were to do an apprenticeship. An apprenticeship allows you
to earn while you learn, it’s the perfect way to gain access to a company or sector that
you would like to work in. | think the best choice I've made was doing an
apprenticeship it's enabled me to learn a lot of different skills while earning on the
job. The training is also very organised whether it’s in a classroom or e-learning you
Finish the training course knowing you've learnt something new. If there was one thing
I regret is that | didn’t start my apprenticeship earlier.

Tell us about your apprenticeship experience so far:

Considering that I've come from a different field of work to another, it's been very good
so far. | feel like I've gained and developed a lot of different skills in my workplace and
gained a lot of experience in the services we provide. The support | receive from work
colleagues to tutors is excellent.

What do you feel are the advantages of doing an apprenticeship over other
education/ training programmes?

First thing is that you are earning while working which is good as it’s an incentive for
anyone who is working. Also doing an apprenticeship helps you get ahead in your
career. It's an opportunity for you to gain the relevant experience from the support
and guidance from work colleagues and also tutors. It’s also a very good opportunity to
take your qualification further, which perfectly lines you up in your career.



https://www.findapprenticeship.service.gov.uk/apprenticeships?ApprenticeshipLevel=All&Hash=0&Location=Luton&LocationType=NonNational&PageNumber=1&ResultsPerPage=5&SearchAction=Search&SearchField=All&SearchMode=Keyword&SortType=Relevancy&WithinDistance=5&DisabilityConfidentOnly=False

Becoming a Childminder

wWould you Likke to insplre, educate and care For children?
Make & difference to a child and their Family?
Hava the satisfaction of runming your own business with howrs to suit?

QL7

Longer days
Extended hours

Nationally and locally we
continue to see the need for
more trained childminders

Cur free* Becoming a Childminder course could be Far youl

and child care workers.
Could you play your part in
Filling the gap?

This S-week course will provide you with the information you need ta
canides if you are thinking of becoming & childminder. Yau should leave
L coarss weith a clesr pathway of nesl skeps to fegisked &5 8 childminder.

fis a new childminder you may be eligible far a childminder start up grant.
Fird more at wws.gov.uk or come alang to this course

Adult Learning ] i
If wou are inkeresbed in this course

01582 490033 but would prefer an evening or
(=) info@lutonacl.ac.uk online option please let us know.
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25th April or 13th June
2:30am - 11:30am

If you want to fFind out more
why not explore
our free* childcare courses?

There are no specific requirements* to
join this Childcare Practitioner
introductory course, other than a basic
level of English.

For more information about our childcare
pathway look at our website page.

Interested in
Becoming a childcare
practitioner?

Join our free*® short introductory course
to find out mare.

www.lutonacl.ac.uk

TN

If you need some support with the
enrolment process or would like to talk to
the teacher before joining the course,
there is an enrolment information session
on 19th April at 9.30am at Arndale House

* Please note to be eligible for these
free courses you will need to show us
that you have been a resident in the UK
for more than 3 years. There are some
exceptions, if you are not sure if you are
eligible, please call us on 01582 490033



https://www.lutonacl.ac.uk/find-a-course/childcare-66730.html
https://www.lutonacl.ac.uk/find-a-course/childcare-66730.html?fbclid=IwAR1XMo4QKTX6ZY08IeSAlzvXtShi6W8UHctio4dSxwR1qhcXUNlEV-aRbTk_aem_AWno31zb32dU_rCABAPvlLI7ocNR9OITJdk7i5BGNxiaYYgZZXXnxKpDYtruigAqcxbeO9XLCfFmHBe5V_pqOqBz
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https://www.goodgym.org/v3/areas/luton
https://www.parkrun.org.uk/lutonwardown/

Previous Hub Events -

5-11 FEBRUARY 2024

il Recruitment
ifordshire who
to fFind out

tunities.

We also participated in extern
as Careers Fairs at Barnfield C
Putteridge High School, and w
present at all the Community
where we engaged with over 1
was great to see some of you t

Come and meet the employers
ta ses what Ehey have o offer,
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Previous Hub Ev
Highlights

March 2024

It was Fantastic to welco
in Deputy Mayor Zanib
Raja, Councillor Maria
Lovell, Olivia Philogene-
Moynihan and Maureen
Drummond to participate
our International Women
Day event here at

Luton Adult Learning.
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National
Numeracy
Day

We run a variety of maths
workshops and courses.
Check out the offer here

Supporting
Numeracy
Skills in School

Enrolling now to

start in April.
(C)01582 490033 Luton
@info@lutonaclacuk ... "B

If you need support with enrolling
or would like to meet the teacher
and Find out more about the course
before enrolling, you can join our

National Numeracy Day 2024
is on Wednesday 22 May.

Maths Functional Skil

Gain necessary functional skitls
needed at work, at home or in
your community whilst gaining a
Maths Level 2 qualification.

(1) 9:30am - 12:30pm

Saturdays From 20th
| April - 13th July

{5'] Floor 2, Arndale House

Luton g =

Adult Learming  CIIGT 3 3
01582 450033 (@) info@lutonsclac.uk W i,

Supporting Children’s Numeracy Skills
is a free* 5-week course: Wednesday
24th April to 22nd May 9:30am -
11.30am at Arndale House.

It is suitable for anyone interested in
volunteering or working in a
supporting role in a school setting who
Feels they need to develop their own
confidence and numeracy skills to be
able to improve the support they give
to the children they work with.
*Please note to be eligible for this free course you will

need to show us that you have been a resident in the UK
For more than 3 years. For more information click here:


https://www.nationalnumeracy.org.uk/numeracyday
https://youtu.be/-AO-ZStlXrs
https://www.nationalnumeracy.org.uk/challenge/
https://www.nationalnumeracy.org.uk/numeracyday/big-number-natter
https://www.lutonacl.ac.uk/find-a-course/english-maths-ict-2023.html
https://www.lutonacl.ac.uk/learner-information/course-eligibility-and-immigration-status-85115.html?fbclid=IwAR3nE9ppdb-9k90pKnrsx-xgR6bIr67HsMswJxz3oaTCOfKGO4xABZqaSi4_aem_AeqnXJGPW50QhfFtwbMWfEc95rj73KJFaH9RNCbSLSz92l8MWCYCPO0Ghgy1JEk9exkh2ePD-Iwc4zZ4ErS-1kYe
https://www.lutonacl.ac.uk/find-a-course/supporting-in-schools.html

Luton Adult Learn

Thank you to everyone
event. It was a Fantastic

b o S

SWISHING
EVENT

Look out for
fForthcoming

events by L t
checking our 'I'ﬁ' u on
Mo \)’ Adult Learning

acebook pages \

regularly


https://www.lutonacl.ac.uk/news-events/
https://www.facebook.com/lutonadultlearning/

Luton Adult Learning LUton

HERNTOIWANEICT-B Adult Learning

LININUHIAZL AT Culture Chest
(o= 10th Anniversary

LHITARVYE UATE] (4 Celebration Day

Come and join us for a day of

fO r t h iS yea I"S celebrating your different cultures!

speaking skills
It's the 10th anniversary of our

Culture Chest Celebrations on the
16th May so join us in the Hub from o))
10am - 1pm.

Improve r
Celebrate your way of life, customs, lil'l::nning m,

traditions and gain confidence
speaking in front of a group.

Learn about other cultures!

Everyone is welcome, feel free to

bring food from your country and
invite your family members!

(© 01582 490033 www.lutonacl.ac.uk
®info@lutonacl.ac.uk ETIAY
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Luton Adult Learning
supports community event
volunteer opportunities and trz
allin 1!

B8
RADIO

BIG WEEKEND
LUTON 2024

1 music event
riday 24,
2024.
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https://m.luton.gov.uk/Page/Show/events/Pages/Radio-1s-Big-Weekend.aspx

Learner Experiences

What did our learners say about a maths confidence-
building course they recently attended?

| Feel
excited...motivated
to run my own
business... It has
helped me socially...
No regrets!

It has motivated me
and made me want
to progress. It's
been educational.
Life Education.

| feel more
confident now in
managing my
Finances.

My mind has
been
broadened. I'm
on a journey!

It’'s opened my eyes to
money in general and
made me realise the
cost of things. This is
making me shop
differently.

he trainers were
helpful. Well
presented course.




Things to do...

What's happening in Luton? Check out
activities information and events calendar here

STEP
LUTON

Make the most of the longer, warmer [l &
days. Spend more time outside. 3.

Discover Luton’s Green Flag
awarded parks, perfect for your
outdoor adventures, picnics, dog
walks and relaxation or :
volunteering.

&
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https://place.stepforwardluton.co.uk/things-to-do-in-luton
https://place.stepforwardluton.co.uk/things-to-do-in-luton/places-to-visit
https://place.stepforwardluton.co.uk/things-to-do-in-luton/places-to-visit
https://m.luton.gov.uk/Page/Show/leisure_and_culture/parks_and_recreation/Pages/default.aspx

ki

Learners’ Art Exhib

~ Itis fFor you if you enjoy
. art and have pictures
you want to show -
paintings, art photos,
prints, drawings etc

Choose 1 or 2 pictures. If
you have a frame, put the
picture in a frame

Give your picture to your teacher before 1st July. W
Full name clearly on the back. (Your teacher will gi
art work to Sally Lavelle)

Learning
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Tel:
Is gambling harmi
01908 724287 you nrsunn%mne vﬁ
care about?

dormation ond guidanca lar
all hase alfecied by gombling

Email: cnwl.eofegambling@nhs.net
https://www.eofegamblingservice.nhs.uk/

¢
il

1 Top tips to enjoy swimming or
i playing in and near water

‘ during the warmer months can [ElFEra[el

be found here. T -

i

Water Safety
parent resources
Find here

Luton

Adult Learning



tel:01908724287
mailto:cnwl.eofegambling@nhs.net
https://www.rlss.org.uk/Handlers/Download.ashx?IDMF=2eb9f86f-8703-4117-946e-591f5fdbb3e4
https://www.rlss.org.uk/pages/category/parentsresources

Remember to regularly
online Employment, Vo

k and Training opportunit

and our Information,
Advice & Guidance
Padlet

fF you are looking

king about the

d need to update
you can book on

If you have ideas of what you'd our Passport to
like to see in the Autumn term yment sessions

newsletter email run regularly
socialmedia@lutonacl.ac.uk hout the term.

Get in touch:

Course enquiry form

01582 490033

‘ info@lutonacl.ac.uk
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ﬁ www.lutonacl.ac.uk
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https://www.facebook.com/search/posts?q=luton%20adult%20community%20learning&filters=eyJycF9jcmVhdGlvbl90aW1lOjAiOiJ7XCJuYW1lXCI6XCJjcmVhdGlvbl90aW1lXCIsXCJhcmdzXCI6XCJ7XFxcInN0YXJ0X3llYXJcXFwiOlxcXCIyMDI0XFxcIixcXFwic3RhcnRfbW9udGhcXFwiOlxcXCIyMDI0LTFcXFwiLFxcXCJlbmRfeWVhclxcXCI6XFxcIjIwMjRcXFwiLFxcXCJlbmRfbW9udGhcXFwiOlxcXCIyMDI0LTEyXFxcIixcXFwic3RhcnRfZGF5XFxcIjpcXFwiMjAyNC0xLTFcXFwiLFxcXCJlbmRfZGF5XFxcIjpcXFwiMjAyNC0xMi0zMVxcXCJ9XCJ9In0%3D&locale=en_GB
https://www.instagram.com/lutonadultlearning/
https://padlet.com/socialmedia163/employment-volunteering-and-training-opportunities-tkwkaajjzexdzunj
https://padlet.com/socialmedia163/employment-volunteering-and-training-opportunities-tkwkaajjzexdzunj
https://padlet.com/socialmedia163/employment-volunteering-and-training-opportunities-tkwkaajjzexdzunj
https://www.lutonacl.ac.uk/
https://padlet.com/socialmedia163/information-advice-and-guidance-ive9cjpji3nwrbta
https://padlet.com/socialmedia163/information-advice-and-guidance-ive9cjpji3nwrbta
https://padlet.com/socialmedia163/information-advice-and-guidance-ive9cjpji3nwrbta
https://padlet.com/socialmedia163/information-advice-and-guidance-ive9cjpji3nwrbta
https://www.lutonacl.ac.uk/find-a-course/passport-to-employment-2023.html
https://www.lutonacl.ac.uk/find-a-course/passport-to-employment-2023.html
https://twitter.com/LutonACL

